
We’re finding times in the Barossa to be 
pretty tough, and if you own a business in 
the Valley, you’re probably doing it tough 
as well.

In economic terms the Barossa Valley is 
in a bit of down-turn at the moment. The 
worst vintage for over a decade combined 
with the seasonal drop in tourist numbers 
through the winter is having a real impact 
on businesses in the region.

Anecdotally we are hearing of people 
having their hours cut, sales being down in 
local stores, and workers taking enforced 
‘holidays’ in order to help local businesses 
survive. All in all, it’s tough times in the 
Valley.

This was the dilemma we faced when we 
sat down to work out what we could do 
to help our Tanunda Clinic survive through 
the downturn. 

So, what are we, a business that relies on 
our clients spending to survive, to do? I 
mean, let’s face it, if you haven’t got the 
money, it doesn’t matter what sort of 
incentives, discounts or specials we offer 
– if you can’t afford it, you can’t afford it.

So we decided that the best way to help 
ourselves is to help you.

We can’t suddenly convince you to spend 
money you don’t have, but we can do our 
bit to help the region survive the tough 
times by spending our money locally and 
trying to support the local businesses of 
the Valley.

The Tail Wag
The GVS Monthly Newspawper

We decided we’d get some new signage 
– with our new logo – and we’re getting 
Darren from Colorfast Graphics in Tanunda 
to do the fabrication and installation – 
making sure we spend our money locally.

We’ve sent Stacey on a shopping spree, 
looking to get some new plant baskets 
and maybe some benches to transform 
the front of our clinic into a beautiful place 
to come and rest when you’re out walking 
your pup during the summer.

We’ve begun making contact with pet 

related businesses that our staff use, love 
and endorse, hoping that we can promote 
their businesses through our newsletter 
and social pages.

And we’re looking for those local causes 
and initiatives to support – like Red Door 
Espresso’s fantastic August promotion to 
help raise money and resources for Safe 
Pets Safe Families.

What’s in it for us, you ask?

Continued on page 2

One side of our new signs to be installed at the Tanunda Clinic by Darren from Colorfast
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STACEY’S SHOPPING SPREE!
You can tell from Stacey’s face in the 
photographs that she just loathed the job 
we made her do last week.
After we decided that the best way to 
support ourselves was to support local 
businesses, we sent Stacey out on a 
shopping spree.
Her goal was to find some picture frames for 
the entry way at the Tanunda Clinic, maybe 
a few hanging baskets to help decorate the 
front of the building, and possibly some 
books that we can give away as prizes 
when we run our next competition.
And you can see that Stacey very much 
outdid herself... and maybe got a bit 
distracted by some personal shopping - 
but then again, who can resist when your 
confronted by shops full of things you want 
to buy.
Stacey called into A Time for Seasons 
where she ended up being quite taken by 
some of the earrings available, she called 
in for a coffee at Red Door Espresso and 
spent way too long in The Raven’s Parlour 
where she walked away with some books 
for our competition, and a few books that 

Stacey spent an afternoon shopping locally around Tanunda. You can see from the 
expressions on her face how horrible she found this job, calling in at A Time for 

Seasons, The Raven’s Parlour and Red Door Espresso!

Well, we’re firm believers that the 
bad times will pass. The summer will 
come and bring with it the tourists; the 
vintage will improve and increase; the 
wine will start to flow again, and people 
all across the Barossa will be able to 
finally afford to do those things that 
they have been going without while 
they keep themselves afloat.

And when that happens, we know that 
our business will turn around – just like 
yours will.

In the meantime, we’re determined to 
get behind the local community, to put 
our money and our support behind you. 

We know that when we all pull together 
we can last through the tough times 
and come out the other end stronger.

IT TAKES A VALLEY 
TO RAISE OUR SPIRITS

Continued from page 1

she though her son might like as well.
We’re planning on sending Stacey out 
shopping again in the near future - despite 
how much she hates it - to try and spruce 
up our front of house with some local 
craft and art.
If you are a local business owner, please 
join us in putting our money where our 
heart is - right here in the Valley.



THE KITTEN KABOODLE WITH JIMMY & EDNA

During August local café Red Door 
Espresso did a great thing. They threw 
their support behind the charity Safe Pets 
Safe Families and were overwhelmed 
by the support they received from the 
community.

In South Australia in 2018 over 4,800 
people sought emergency shelter, 
many of these people were women and 
children fleeing from domestic violence 
situations. Just one shelter, Centacare 
in the Adelaide CBD, shelters around 100 
women and their children every night!

It’s a common story that people who flee 
abusers often do so with nothing more 
than the clothes on their back. They leave 
everything behind, including their pets.

And this must be devastating for them. 
As Jimmy and I know from the clients we 
see coming through our clinic, your pets 
are more than just animals, they are your 
family members, and leaving them behind 
must be a gut-wrenching decision.

But victims often have little choice. 
Australian studies have shown that 
when people flee with their pets it can 
significantly reduce their chances of 
getting safe shelter, with over 92% of 
people fleeing with their pets reporting 
being turned away from refuges, 
60% being turned away from rental 
opportunities because they have their 
pets with them, and shockingly around 
30% are turned away by friends and family 
because their pets are in tow.

Its also been reported that people will 
often delay leaving an abusive situation, 
or even worse, return to an abusive 
situation because of their pets.

This is where Safe Pets Safe Families is 
making a difference.

They are trying to remove the barrier to 
someone leaving a dangerous situation 
with pets. 

The organisation was founded in 2013 
by Jennifer Howard, herself a domestic 
violence survivor. She had to flee from 
her abuser with her children and take 
refuge in a shelter, but she had to leave 
her dogs behind. She never saw them 
again.

Jennifer decided that although she 
couldn’t change her story, she could 
make a difference to the stories of others, 
so she started Safe Pets Safe Families to 
help people keep their pets safe when 
they flee.

Safe Pets Safe Families run two important 
programmes. 

Firstly, supported by a host of dedicated 
volunteers they offer a foster care service 
for the pets of people experiencing 
domestic violence, homelessness, 
mental illness or a medical emergency 
for up to 12 weeks for a small weekly 
charity contribution. 

They also provide an outreach service 
for people experiencing homelessness, 
with pop up vet clinics for health checks, 
microchipping, vaccinations, grooming 
and financial support for other health 
and surgical procedures that the clients 
are unable to afford - including de-sexing.

But to provide these wonderful services 
Safe Pets Safe Families needs the support 
of the community.

Red Door Espresso have done a fantastic 
job marshalling their customers and the 
wider community to support this vital 
charity both through direct support 
of donations raised through selling 

Jimmy and Edna have kicked Hugo off the page this month, and they want 
to talk about the great work of Red Door Espresso, who spent the month of 
August supporting Safe Pets Safe Families - a wonderful charity which helps 

both people and animals who fall victim to domestic violence

Doggy Dixi Ice Cream Cups, and with a 
huge amount of in-kind support through 
donations provided by the community.

Jimmy and I are so impressed with 
the work of Red Door Espresso, and 
the fantastic contribution they have 
made. With so many people in the state 
experiencing homelessness or abuse, and 
the services that help them stretched to 
the limit, Red Door have shown that we 
can all help to make a difference, and we 
can all contribute to keeping Pets Safe 
and Families Safe.

Red Door Espresso threw their support behind the Safe Pets Safe Families charity, 
and were overwhelmed by the support they received from the community.

Edna

https://safepetssafefamilies.org.au/


Spottie Dottie Originals was established 
this year after the loss of our beautiful 
dalmatian Lola. For the past two years we 
have tried our very best to beat her skin 
cancer. But on June the 20th of this year, 
I kissed my girl for the very last time. It 
was one of the hardest days I have had to 
endure to date.

Lola left behind her loving sister Bella, a 
rottweiler cross American ridgeback. As 
a family we have done everything we can 
to give our old girl the extra attention 
she needed after losing her sister. One 
random night I decided to get out my 
sewing machine and try to make her a 
bandana. I didn’t want anything that tied 
up or that would annoy her. So I came up 
with a design that would slide over her 
collar. From there a made a few samples 
and took photos. Bella didn’t mind and 
still doesn’t mind being my model. It 
didn’t take long before friends and family 
were asking for some to be made for 
their pets. It was my husband Sam who 
had suggested turning the bandanas into 
a business. From there I put things in 
motion and Spottie Dottie Originals was 
created in honour of our dog, Lola.

We are currently stocked in two locations 
but are based in Williamstown SA. We 
take orders on our Instagram page and 
are always willing to post out orders.

I will be show casing my bandanas on 
the 25th of October at the Twilight Fair in 
Williamstown. I have many designs and 
patterned materials to choose from. I 
have created a bandana for those special 
holidays and important dates throughout 
the year. In stock we have a bandana 
for you to wear on your birthday, a few 
different Christmas bandanas so you too 
are included in the celebration. Other big 
iconic days will also be catered for like 
Halloween, Easter and Australia Day. And 
let’s not forget the best day of all for most, 
soon to be designed wedding range!!

I try my very best to meet the requests of 
customers if they have a colour or theme 
needed. We also cater for those collars 
that are very wide and I custom make their 
bandana to fit. Our bandanas are not just 
limited to dogs. Our cat Tigger is also a 
much loved model on our page along with 
some others cats and even a rabbit.

I am very proud of how far Spottie Dottie 
Originals has come in such a short amount 
of time and we have no need to stop any 
time soon, my only hope is this new found 
adventure continues to grow! My name 
Kirsty McGeown and I am the proud owner 
of SPOTTIE DOTTIE ORIGINALS.

instagram: spottiedottieoriginals

Above, Hugo and Davey model our medium and small swirl range, while below left Bella wears a 
large in our spring collection and Tigger on the right shows off our small camouflage bandana



THE EUTHANASIA CATCH-22
We’ve just had RUOK Day, but did you know 
that Veterinarians and Vet Nurses are more 
than 4 times more likely to commit suicide 
than the general population?

Mental health and suicide are not simple 
issues to understand and they can never 
be attributed to just one cause, and studies 
from the UK, the US and Australia have 
all pointed to a number of factors that 
influence the rates of mental health issues 
and suicide by vet staff.

These include dealing with the physical and 
emotional stress of patients and clients, 
the mental stress of reaching complex 
medical and clinical decisions on what is 
often incomplete information, financial 
stress (vets aren’t as well paid as many 
people think) and isolation, with many vets 
operating in single vet practices (or as the 
only vet on shift), and the exceptionally 
driven type of people who go study 
veterinary science with it’s more than 5 
years of study requiring exceptionally high 
standards from the students.

But in addition to all these factors, there 
has been discussion in the last few years 
about what we are calling the Euthanasia 
Catch-22, and how that may be affecting the 
rates of suicide in the veterinary industry.

So, what is this Euthanasia Catch-22.

It’s no secret that despite vet staff’s best 
efforts, we see a lot of death. Every day 
veterinary staff are dealing with the pain 
and distress caused by needing to euthanise 
the loved family members of clients, and it 
takes its toll.

The emotional weight that vet staff are 
called on to deal with in these cases, 
attempting to console grieving and 
sometimes angry owners can have ongoing 
and severe impacts on their mental well-
being

How do they cope with this?

Some don’t. They see euthanising pets 
as a failure, feeling that it is their job 
and their calling to save these precious 
family members, and they continue to 
feel this even though their ability to assist 
animals is often hampered by extremely 
understandable financial issues (the client 
just can’t afford the treatments required). 

Dealing with the grief and pain of being 
unable to save animals they often know 
and love becomes too much for many vet 
staff.

A recent survey conducted in Australia 
found that up to 37% of vets are considering 
leaving the industry within the next 
year, while over 40% of vets would not 
recommend the industry to graduates.

Over time, the emotional toll simply 
becomes to much, leading to burnout, 
compassion fatigue and depression. 

But some vets take a different approach. 
Faced with severely unwell pets and 
clients who are often unable to pay for the 
expensive treatments required, and they 
see euthanasia as a way of relieving pain 
and suffering.

When there are no other options, they 
see euthanasia almost as a blessing which 
will stop the animal suffering, and ensure 
the client doesn’t have to go through the 
emotional rollercoaster of watching their 
loved pet slowly sicken and die.

But recent studies have shown that this 
approach may be just as dangerous to vets 

as the first, as it normalises death in the 
veterinarians minds, meaning vets come 
to see death as an escape from pain and 
suffering, which increases their likelihood 
of suicide.

And herein lies the Euthanasia Catch-22.

On one side vets who cannot emotionally 
detach suffer poor mental health outcomes, 
while vets who can emotionally detach see 
death as a normalised way of dealing with 
suffering and grief.

Either way the rates of mental health issues 
and suicide in veterinary staff continue to 
increase.

There are no easy solutions to this. While 
psychologists are investigating ways to 
help those in the veterinary industry, to 
date there are no real solutions to the issue 
of confronting grief on a daily basis.

At the moment the best we can do is to 
come together, support each other, and 
remember to ask “RUOK?”.

Veterinarians and Vet Nurses are more than 4 times more likely 
to commit suicide than the general population

Over 40% of vets would not recommend the veterinary industry to graduates



EMPOWERING POPPY
Four-year-old Poppy Stanton from 
Bathurst in New South Wales doesn’t 
speak, constantly wrings her hands and 
has begun suffering seizures. She has Rett 
Syndrome, a rare neurological disorder 
that affects around 200 Australian girls.

Rett Syndrome (RTT) is a genetic brain 
disorder caused by mutation of the MECP2 
gene. Male children carrying this mutation 
often do not make it to term, or die soon 
after birth.

In girls, RTT typically starts becoming 
noticable in the first few years of life as 
the affected children begin displaying 
the common symptoms, which include 
problems with language, coordination and 
repetitive movements.

But for Poppy, who was initially diagnosed 
with severe autism, a diagnosis didn’t come 
until she was at preschool, when a teacher 
with previous experience of children with 
RTT began to notice her symtoms. 

After discussing their concerns with a 
local paediatrician, blood tests were taken 
and the results confirmed that Poppy was 
indeed suffering from Rett Syndrome.

Currently, there is no known cure for 
RTT, and as Poppy grows she can expect 
to suffer reduced mobility, curvature of 
the spine, muscle weakness, rigidity and 
mobility problems.

But right now what is scaring Poppy’s 
family are the seizures she is beginning to 
experience.

The challenge with Poppy’s seizures 
is that, as her mother described, her 
body clenches and goes very still, which 
means devices that detect seizures aren’t 
effective.

That’s why a fundraiser has been set up to 
come up with the money needed to get 
her a Smart Pups assistance dog.

“The dog can respond, alert us and help 
with her recovery as well. The dogs are 
taught to comfort the kids after the 
seizure,” said Poppy’s Mum, Courtney 
Stanton.

The dog will also be able to help Poppy 
move around as her mobility issues 
worsen.
The fundraising effort was started by 
Lauren Lyons, a family friend and colleague 
of Ms Stanton.

“Courtney and Michael have become good 
friends of mine. We all work together and 
I’ve watched them go through this. Tests, 
diagnosis, doctors appointments, etc,” 
she said.

“They are originally from South Australia 
and have no family in Bathurst, so I thought 
of trying to do something to raise funds for 
Poppy’s pup.

So why are we throwing our support 
behind the drive to Empower Poppy 
Stanton.

The key is in the name. 

Many of our clients who use the Gawler 
Clinic would be familiar with the friendly and 
smiley face of our Practice Administrator 
and all round front of house guru Connie 
Barker - nee Stanton.

Poppy is Connie’s niece, and while she and 
her family are half a country away we’re still 
keen to support the locals of Bathurst as 
they support the family of one of our most 
valued staff members.

Wherever we are family is family, and we 
want to help Connie’s family through what 
is obviously a very tough time.

If you’re interested in finding out more 
about how you can help you can visit the 
Empowering Poppy Facebook Page, and 
together we can make a difference by 
Empowering Poppy.

Poppy Stanton is one of only 200 
Australian girls diagnosed with the 

genetic mutation causing Rett Syndrome

https://www.facebook.com/empoweringpoppy/


In Spring one of the biggest pains in the 
grass would have to be grass seeds that can 
get into your pets’ coat and cause all sorts 
of problems. 

Grass seeds are a real problem as the 
weather changes. They can get into your 
pets’ coat, their ears, eyes and their paws, 
and the problems don’t stop there. 

Unless these grass seeds are found and 
removed they can slowly burrow their 
way into the skin, and once there they can 
travel through the animals’ body, causing 
infections and nasty complications.

But grass seeds are everywhere in Australia 
in the late spring and summer, so how do we 
deal with them.

Well the best way - as always - is prevention, 
and there are two simple things that you can 
do to help protect your pet from these pains 
in the grass.

Firstly, keep your lawn or yard area neat, 
tidy and well trimmed. Grass seeds appear 
more commonly in longer grasses that are 
encouraging their own propagation. Freshly 
mown grasses and lawns are much less likely 
to have grass seeds hanging about, looking 
for a fresh coat to latch onto.

Secondly, you can brush your pets’ coat 
regularly. A grass seed in the fur isn’t a 
disaster - just an inconvenience - and one 
that can be dealt with by making sure your 
pets’ coat is brushed, especially after they’ve 
been outside playing.

Catching grass seeds while they are still in 
the animal’s coat, rather then when they 

Grass seeds are one of Springs worst pains in the grass but prevention is much 
better for you, your pet and your wallet

Keeping a neat lawn and regular brushing of your pets’ coat are two simple but 
very effective ways of reducing the risk that grass seeds pose to your furry one

have started to embed themselves in skin 
is much easier - and prevents the serious 
health issues that ensue when the seeds 
begin to dig their way in.

Now, we can’t stress enough how 
important it is to keep on top of grass 
seeds attaching to your pet - not just for 
their health and comfort, but also for the 
health and comfort of your wallet.

A brush might cost anywhere between $5 
for a basic model right up to $100 for a top 
of the line, whamdangle model. But even 
a gold plated version costs a lot less than 
the surgery required to remove a grass 
seed from inside a dog or cat, which could 
run anywhere from a few hundred dollars 
up to around $1,500!

That’s why we’re so hot on the idea of 
prevention - it helps you, your pet and your 
finances.
So this year, as the weather warms up and 
the grass starts to sprout those seeds, 
break out your lawnmower, get hold of 
a decent pet brush and keep on top of 
those nasty little pains in the grass!

The lawnmower can be one of your 
pets’ best friends this spring

Spring’s Pain in the Grass



COMPETITION WINNER ANNOUNCED
In a strange twist of events our Show 
me the Puppy (or Kitty) Competition 
has been won by a cockatiel!

During late August we ran a competition 
celebrating the Gawler Show.

Open to all clients at all our three clinics, 
all you had to do to enter was to take 
advantage of one of our complimentary 
services - a dental check, a nail trim, a 
weigh-in or a microchip check.

We’re glad to say we had over 50 entries, 
which is not bad for two weeks of entry 
time.

In a video on Facebook last week our 
Practice Administrator and front of 
house guru Connie drew the winner, 
and it was Sean O’Rielly and his cockatiel 
Jack!

Sean and Jack now have up to $200 to 
spend at any of our clinics to help make 
sure Jack stays in the best of health.

But though that’s the end of this 
competition we’re already planning 
our next, and we’ve started gathering 
some prizes to give away to the winners, 

so stay tuned and we’ll let you in on the 
details when we’re ready to launch.

In the meantime, don’t forget that we 
offer these complimentary services all year 

round - it’s a way of making pet care easier 
and cheaper for you, and just another 
reason why we’re the vets your pets would 
choose.

VET PET OF 
THE MONTH: 

ROSIE
Rosie loves her Kibble, but in her case it’s 
not just refering to her food, but also her 
owner, our very own Dr Clare Kibble.
Rosie is nearly three years old, and loves to 
splash around in water and run around in 
the dog park. But, according to Dr Clare her 
absolute favourite activity is eating! 
We’re always glad when Rosie comes to 
visit the clinic. She’s bubbly, friendly and 
always ready to have a play.
Rosie also plays really well with other vet 
pets that come into the clinic, even if she 
somewhat cheekily steals their Kongs! 
But at the clinic her best friend would have 
to be Anzac, they really have fun together 
when they get to play - just look at those 
smiles!

TOP: Who’s a cheeky girl then? Rosie discovers 
Polly’s kong and looks ready to start playing

RIGHT: Rosie gives us a smile
FAR RIGHT: Rosie loves playing with Anzac 
when the two of them are both at the clinic


