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If there is one thing that has driven our 
response to the COVID-19 pandemic it 
has been the idea that this situation is 
affecting everyone in different ways. 
You’re all adapting to changed and new 
situations and we’re determined that we 
will be here to help.
With such a wide variety of individual 
circumstances we are looking at ways 
that we can adapt what we do to help 
match your needs.
Our latest step in that direction is to 
introduce a telemedicine facility to ensure 
that you can still consult our vets and 
nurses, even if you are stuck at home under 
self-isolation or imposed quarantine.
For preference, we would always rather 
see your pet in clinic, but we recognise 
that, especially in current circumstances, 
that is not always practical.
In those circumstances when an in-clinic 
consult is not possible, we now have the 
option to offer you a teleconsult.
Many of us are becoming more used to 
video calls, often over Zoom, as more 
and more meetings and gatherings have 
adapted to use this or similar platforms.
Our system is similar, easy to use and 
simple to connect to.

Recognising that there have been privacy 
and security concerns raised about the 
Zoom platform, we have adopted Jitsi 
Meet as our preferred video-conferencing/
telemedicine platform.
Free to download, Jitsi is an open-source 
application, which helps ensure your 
data’s privacy and security.
When you contact us with a problem, 
and we establish that there is a need to 
conduct the consult via telemedicine, our 

staff will talk you through the process and 
ensure that
• You have a compatible device and 

internet connection
• We have your correct contact details
• You understand the costs and 

limitations of a teleconsult
• An appointment time convenient to 

you is booked in.
Once all these details are established we 
will process your payment and send a 
confirmation message – either via phone or 
email – to your preferred device.
At the time of the appointment our vet will 
establish the video connection, then send a 
new message with a link to the teleconsult 
to your preferred device. Activating this link 
will bring you straight into the teleconsult 
with your vet.
While teleconsulting is not our preferred 
method of looking after your pet, we 
recognise that in the current situation we 
have to adapt to meet your needs, and 
teleconsulting is just another way we can 
help make sure your pets stay healthy and 
happy.

Telemedicine via videoconferencing is just one more way we’re adapting 
what we do to meet your needs during the COVID pandemic

The Jitsi Video 
Conferencing 

platform is free 
and open-source, 
helping to ensure 

your data’s privacy 
and security.
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CATS AND COVID-19CATS AND COVID-19
Recently we’ve seen some stories in Recently we’ve seen some stories in 
the media about cats contracting the the media about cats contracting the 
COVID-19 virus.COVID-19 virus.

A cat in Belgium tested positive for the A cat in Belgium tested positive for the 
disease on March 24, while earlier in April disease on March 24, while earlier in April 
a tiger in Bronx Zoo and two pet cats in a tiger in Bronx Zoo and two pet cats in 
New York also tested positive.New York also tested positive.

Chinese scientists have also performed Chinese scientists have also performed 
experiments that have confirmed it is experiments that have confirmed it is 
possible for COVID-19 to travel from cat possible for COVID-19 to travel from cat 
to cat.to cat.

These reports and results conclude that it These reports and results conclude that it 
is possible for the COVID-19 virus to enter is possible for the COVID-19 virus to enter 
a cat’s respiratory tract.a cat’s respiratory tract.

It is also possible for a cat infected with It is also possible for a cat infected with 
COVID-19 to pass it to another cat.COVID-19 to pass it to another cat.

However, despite these headline However, despite these headline 
grabbers, the real news is:grabbers, the real news is:

Your cat has only an extremely small Your cat has only an extremely small 
chance of contracting COVID-19,chance of contracting COVID-19,

 and  and 

Your cat will not pass COVID-19 to you.Your cat will not pass COVID-19 to you.

While media reports are quick to leap on While media reports are quick to leap on 
and broadcast sensationalist headlines, and broadcast sensationalist headlines, 
they rarely take the time to look deeper they rarely take the time to look deeper 
into the science behind the lede.into the science behind the lede.

For example, both the cat in Belgium and For example, both the cat in Belgium and 
the cats in New York that tested positive the cats in New York that tested positive 
all came from homes where their owner all came from homes where their owner 
was infected by COVID-19, meaning they was infected by COVID-19, meaning they 
had prolonged exposure (over days) to had prolonged exposure (over days) to 
an infected human before showing signs an infected human before showing signs 
of the virus.of the virus.

The Tiger at Bronx Zoo tested positive The Tiger at Bronx Zoo tested positive 
to COVID-19, and up to 8 other cats to COVID-19, and up to 8 other cats 
at the zoo were suspected as being at the zoo were suspected as being 
infected (but not tested). However, the infected (but not tested). However, the 
zookeeper who looked after this tiger zookeeper who looked after this tiger 
and the other big cats throughout the and the other big cats throughout the 
periods of viral incubation and sickness periods of viral incubation and sickness 
has not shown any signs of contracting has not shown any signs of contracting 
the virus from the cats.the virus from the cats.

Finally, the Chinese experiment to Finally, the Chinese experiment to 
discover if cats could infect each other discover if cats could infect each other 
with the COVID-19 virus was performed with the COVID-19 virus was performed 
under laboratory conditions designed under laboratory conditions designed 
to, as much as possible, ensure that the to, as much as possible, ensure that the 
virus could be transferred. The point virus could be transferred. The point 
being that if it couldn’t transfer between being that if it couldn’t transfer between 
the cats under ideal conditions then that the cats under ideal conditions then that 
vector could be ruled out.vector could be ruled out.

The fact that the virus was transferred The fact that the virus was transferred 
between cats under ideal laboratory between cats under ideal laboratory 

conditions does not mean it is easily conditions does not mean it is easily 
transferred between cats outside of the transferred between cats outside of the 
laboratory under normal home conditions.laboratory under normal home conditions.

So, despite what you are seeing in some So, despite what you are seeing in some 
of the more sensationalist media, while it of the more sensationalist media, while it 
is possible for cats to contract COVID-19, is possible for cats to contract COVID-19, 
it is extremely rare, with only around a it is extremely rare, with only around a 
dozen cases reported from a worldwide dozen cases reported from a worldwide 
pandemic.pandemic.

Further to that, while it is possible that Further to that, while it is possible that 
COVID may transfer between cats, this has COVID may transfer between cats, this has 
only been proved under ideal laboratory only been proved under ideal laboratory 
conditions, and is far less likely to occur conditions, and is far less likely to occur 
during normal feline household life.during normal feline household life.

Finally, in the extremely rare cases where Finally, in the extremely rare cases where 
cats carry the COVID-19 virus there are cats carry the COVID-19 virus there are 
no known instances from any health no known instances from any health 
authority, in any country affected by the authority, in any country affected by the 

KEY POINTS TO TAKE AWAY

1. There is currently no evidence you can get COVID-19 from your pet.

2. Keep your pets with you in your family unit.

3. Plan for the care of your pets in case you need to go to hospital

4. Continue to practice good hand hygiene before and after handling your pet, 
their food and their food and water bowls.

5. Review advice from your veterinary clinic before you visit. Follow their instruc-
tions to keep your family and veterinary staff safe from COVID-19.

COVID pandemic, of cats infecting humans.COVID pandemic, of cats infecting humans.

There’s a lot of information about this virus circulating, and not all of it is reliable. We There’s a lot of information about this virus circulating, and not all of it is reliable. We 
aim to cut through the noise to provide you with the accurate information that you aim to cut through the noise to provide you with the accurate information that you 
need. need. 

The official statement from the Australian Veterinary Association’s Animal Health The official statement from the Australian Veterinary Association’s Animal Health 
Committee that guides our current actions is on the facing page, and if and when their Committee that guides our current actions is on the facing page, and if and when their 
advice changes we will act accordingly.advice changes we will act accordingly.

In the meantime, If you have any questions about COVID-19 and your pet, please don’t In the meantime, If you have any questions about COVID-19 and your pet, please don’t 
hesitate to send us a message and we’ll do our best to give you an answer.hesitate to send us a message and we’ll do our best to give you an answer.



COVID-19, YOU AND USCOVID-19, YOU AND US

WAITING IN WAITING IN 
THE CARTHE CAR

As part of our response to the COVID-19 
pandemic we have acted to ensure 
that the numbers of people who come 
through the clinic is kept to the minimum 
necessary.

Limiting the number of people, combined 
with our rigorous cleaning schedules and 
routines helps to maintain the safety of 
our staff, and of our clients when they 
arrive for consultations.

To help us continue to protect everyone, 
we ask that:

• If you need an appointment, please 
ring ahead

• When you arrive at the clinic, please 
call us from your car. Once our staff 
know you’re here, we’ll come and get 
you when the vet is ready, reducing 
the amount of time you spend in the 
clinic

Where possible, our clinics will also 
provide outdoor areas to wait  if you 
prefer.

• You keep the number of family 
members attending the appointment 
to a minimum

With your help we plan to ensure that our 
staff and any visitors to our clinics are as 
protected as we can make them.

Thank you from the GVS Team.

We are open as normal, with some adjustments to 
our everyday practices to ensure the safety of our 

staff and clients.

We ask that

If your pet needs veterinary attention and:

You’re experiencing flu-like symptoms, or
You’re self-isolating, or

You’re in quarantine

PLEASE PHONE US FOR ADVICE AND WE CAN MAKE A PLANPLEASE PHONE US FOR ADVICE AND WE CAN MAKE A PLAN
WE ARE HERE TO HELP!WE ARE HERE TO HELP!

“The World Organisation for Animal Health advises that currently 
there is no evidence to suggest that animals infected by humans 
are playing a role in the spread of COVID-19. The current spread of 
COVID-19 is driven by human to human transmission. There have been 
no reports of the virus in domestic animals or wildlife in Australia.

AHC is aware that commercial entities have developed tests for SARS-
CoV-2 in animals. Diagnostic testing and surveillance in Australian 
animals for COVID-19 is only recommended on the advice of human 
and animal health authorities. If testing is required, it should be 
undertaken at the CSIRO Australian Centre for Disease Preparedness 
(the former Australian Animal Health Laboratory).

Animal owners/handlers should continue to implement good hygiene 
and farm biosecurity practices where animals are kept, including 
washing their hands before and after contact with animals.

People who are sick or under medical attention for COVID-19 should 
avoid or minimise close contact with animals as a precaution.

This policy statement will be reviewed and updated as further 
information comes to hand.”

POLICY STATEMENT ON COVID-19 DIAGNOSTIC TESTING AND 
SURVEILLANCE IN ANIMALS 

ANIMAL HEALTH COMMITTEE 
22 APRIL.



A couple of years ago a young, very 
talented and local graphic designer 
designed and built us an entirely new 
website, and we loved it. We loved the 
colours, the new logo design and the 
clean fresh look!
But recently we’ve been looking at our 
website and thinking it is missing a few 
things.
We’re keen to be your one stop shop for 
veterinary and animal care information, 
and we decided that this wasn’t reflected 
in our website at all.
It seemed like it was time for an upgrade, 
a refresh and a reinvigoration!
So, we rounded up our IT department 
and locked them in a cellar for a couple of 
months to see what they could come up 
with, and honestly, we’re pretty happy 
with the result.
Our newer, upgraded website doesn’t 
mess with those lovely colours, logo or 
clean fresh look, but it does promise to 
add a whole plethora of useful information 
about veterinary services, animal health, 
preventative medicine and just about 
anything else related to pets!
Next time you visit our website you’ll get 
to see our changes.
Firstly, we’ve separated our homepage 
from our clinic pages, so now you can go 
directly to the webpage of your nearest 
clinic. Single touch dialing on each clinic’s 
page also means you’re just the press of 
a button away from speaking to us and 
getting a solution to your pets’ problem.

We’ve revamped our Newspage, and now you can “Cat’ch” all the latest news in one 
location – whether it be our blog stories or our monthly clinic newspawper, The Tail 
Wag, all downloadable, sharable and printable.
There’s now a useful links page, guiding you to specialist veterinarians or complimentary 
local businesses, which we’re looking to grow. We want to make it easy for you to find 
the best resources and services for your pets, and as we discover them we’ll make sure 
they’re on our useful links page!
On a newly built FAQ page we’re hoping to answer all those frequently (and sometimes 

Email your ideas and suggestions to gawlervet@gawlervet.com.au
Subject line: Tail Wag Suggestion
We’d love to hear your thoughts

Is there anything you’d like to see on our 
updated website? 

What would you find useful? 

If you could wave that magic wand and add 
anything to our website, what would it be? 

We always love to hear the feedback of our 
clients and we’re always keen to adapt what 

we do to suit your needs.

The Tooth Furry has a magic wand 
and she’s not afraid to use it!

not so frequently asked) questions about 
our practice, your pet or the veterinary 
industry. If you can think of a question 
you’d like answered, drop us a line and we 
can include it in our FAQs.
We’ve updated our Meet the Team section, 
and now you can click through to find out 
more about our amazing vets, fabulous 
nurses and brilliant support team – Did you 
know Holly had a pet cow, Kat has worked 
at Moholoholo Rehab Centre in  South 
Africa, or that Michelle plays the violin?
A new addition is our Animal Calendar page, 
where you can keep up to date with all the 
recognised and special days of the year 
that relate to animals – like World Turtle 
Day on May 23rd, or Hug Your Cat Day on 
the 4th of June – and any local or special 
animal related events that happen around 
the traps – like RSPCA Cupcake Day or Bring 
Your Dog to Work Day (26th June!).

WEBSITE 2.0: IT’S UPGRADE TIME!WEBSITE 2.0: IT’S UPGRADE TIME!



Lastly, but not least, we’ve added 
our Animalis Bibliotheca – our Animal 
Library! It’s here we will be putting all our 
information booklets, our how to guides, 
and anything else we think might be 
helpful to you, our customers and clients. 
Everything on this page is downloadable 
and printable for your ease of access.
We’ve started the collection off with a 
guide to cleaning your dog’s teeth, and 
our vets are looking at a range of other 
subjects and situations where we can give 
some easy to understand and simple to 
follow information that will keep your pet 
happy and healthy.
We’re definitely not finished yet. We still 
want to add some galleries to each of our 
clinic pages, and our staff pages are still 
missing three of our most important staff 
members – Hugo, Jimmy and Edna!
We’ve got a lot more useful information 
we can share in guides and pamphlets, 
and we’re going to be working on getting 
more of it into downloadable form so you 
can access it easily.
We’re planning on adding an online 
booking feature to make it easy for you to 
book your pet an appointment that suits 
you whenever and wherever you think of 
it.

When you get a chance, why not head 
over to our website, have a look around 
at the new set up and see what you think.
And we’d love your input as well. Is there 
anything you’d like to see on our updated 
website? What would you find useful? If 

you could wave that magic wand and add 
anything to our website, what would it 
be? We always love to hear the feedback 
of our clients and we’re always keen to 
adapt what we do to suit your needs.

https://www.gawlervet.com.au/
https://www.gawlervet.com.au/


THE KITTEN KABOODLE WITH HUGOTHE KITTEN KABOODLE WITH HUGO

Who’s your musical hero? Mine is cellist 
in the US National Symphony Orchestra, 
David Teie, a man dedicated to making 
music accessible – not just to his fellow 
humans but for animals too!
David Teie’s quest to create music that 
appeals to tamarins, cats, dogs or horses 
sounds, at first, a little bit silly – a fact he 
acknowledges, but doesn’t actually agree 
with.
“I know it sounds silly,” Teie says, “but 
what’s really silly is thinking that music 
could only be for one species.”
So, what makes the music we listen to so 
human-specific?
Teie believes our relationship to music 
starts in the womb. For humans this means 
our mothers’ heartbeat, her breathing 
and her voice. In fact, the most common 
tempo in music is 4/4 (or common time) 
which matches the pattern of a mothers’ 
breathing plus heartbeat, and it was this 
insight which gave Teie the basis for his 
ideas about music for different species.
“I thought,” says Teie, “that if I was right 
about this, then I should be able to create 
music for other species. I could take this 
recipe for music, as it were, take out the 
ingredients for humans and replace them 
with the ingredients for whatever species 
I was writing for”.
It’s an interesting idea, but how does it 
work in practice?
Teie started working on his theory by 
looking at one of humanity’s closest 

Let’s talk about    cat music.

“I could take this recipe for music, as it were, take out the ingredients for humans and 
replace them with the ingredients for whatever species I was writing for”

David Teie

relatives – monkeys. He made a list of 
the top primatologists across the US 
and began contacting the to see if they 
would work with him.
Top of his list was Dr Charles Snowdon, 
a primate communications researcher 
at the University of Wisconsin-Madison, 
but he was – at first at least – pretty 
unenthusiastic about the idea. He 
dutifully sent some recordings of 
primate vocalisations (the sounds of 
cotton-top tamarins), wished Teie luck, 
and forgot about it.

But Teie’s first discoveries were about to 
change Dr Snowdon’s mind.
Teie set to work learning about tamarin 
development. He found out that, just like 
people, tamarins can hear their mothers’ 
heartbeat and voice in the womb – but 
the beat is faster and the voices are 
octaves higher than humans.
Next, he slowed down the tamarin 
vocalisations and recorded the notes 
that were being made, and he noticed 
that the monkey’s emotions seemed 
to correspond with distinct musical 
patterns.
Monkeys in a relaxed state made cries 
that had regular rhythms and constant 
intervals, while the cries of worried 
tamarins had irregular rhythms and 
intervals. And that’s when things got 
serious for science.
Teie believed that two recordings 
that had been grouped together by 
researchers actually communicated 
wildly different messages for the 
tamarins. Rather than being similar, one 
call was an in-group communication, 
while the other was a threat directed 
outwards from the group.
Hesitantly, Teie emailed Snowdon with 
his idea. And he was right. It blew Dr 
Snowdon away.

 Just like people, tamarins can hear their mothers’ heartbeat and voice in the 
womb – but the beat is faster and the voices are octaves higher than humans.



“It was astounding,” Dr Snowdon said in 
an interview with the Washington City 
Paper, “He’d never met a tamarin before, 
but he could tell the emotional state that 
the monkey was in just through a musical 
analysis of the call.
Teie and Snowdon combined to see what 
they could find out. Teie composed two 
types of songs, some to calm the tamarins 
down, and some to amp them up.
They worked, with the monkey lullabies 
soothing the tamarins and the amped up 
music getting them excited. 
But for Teie, this was just the first step. He 
now had his “recipe” for making species 
specific music, and he set out to test it on 
cats too.
Going back to his drawing board, Teie 
realised that the ingredients for cat songs 
are different from primates.
We cats can’t hear until around a week 
after we’re born, so there wasn’t much 
point in Teie including the sound of the 
mother’s heartbeat or breathing. Instead 
Teie focused on the sounds that kittens 
begin to hear as their ear canals open 
after birth – the sounds of purrs (made up 
of two beats and two sounds), of suckling 
on milk and the mew of other kittens.
With these ingredients, Teie turned to 
his recipe and wrote two songs intended 
to relax cats, and one of Dr Snowdon’s 
students led a study to see what the effect 
was.
Amazingly 77% of the cats who took part 
in the study reacted positively to Teie’s 
songs.
Inspired Teie has gone on to create 
and album of “cat music”, recorded on 
human instruments, but also mixed with 
ultrasound frequencies that only the cats 
can hear and sped up instrument sounds, 
which was released in 2016.
Since heading down the road of creating 
music for other species Teie hasn’t looked 
back, continuing to find the “ingredients” 
for the musical recipe that suits different 
species.
He’s begun collaborating with the 
Horowitz Dog Cognition Lab at Columbia 
University to work out how to make music 
for dogs – a huge challenge given the size 
and vocalisation differences between the 
smallest and largest dogs – can a mastiff 
and a chihuahua like the same music?
Finally, Teie, who comes from a family of 
equestrians – is looking at how to create 
soothing music for horses, but here he 
found the largest hurdle to be not creating 
the music but enabling the horses to hear 
it.
“Horses are a prey species,” says Teie, “so 

they’re always listening for threats”.
If you want them to hear the music you 
must eliminate other noises, leading to 
the development of noise cancelling 
headphones that can accommodate a 
horse’s rotating ears.
Teie intends to continue his inter-
species music work and is working on 

a new album for cats, and with more 
research underway about the effects 
of music on animals – especially cats – it 
might not be too far in the future when 
we see cat wards in vet clinics washed 
in the soft sounds of cat music to help 
keep them calm and soothed.

If you want a horse to listen to music you must eliminate other noises, leading 
to the development of noise cancelling headphones that can accommodate a 

horse’s rotating ears.

https://www.youtube.com/watch?v=8fPbyNqFVvU&list=PLjklez_2ajImRrWZmsNsz70x8RRKGbNZK
https://www.youtube.com/watch?v=8fPbyNqFVvU&list=PLjklez_2ajImRrWZmsNsz70x8RRKGbNZK


For many of us routines have been thrown completely out of 
whack by this whole pandemic thing, and it’s the same for our 
pets – and dogs especially may find their daily schedules thrown 
into chaos while we work from, or spend more time at, home.

But this must be puppy heaven, right?

I mean, you’ve got more time for play, for longer walks, and for 
many more pats and cuddles, so where’s the bad side for our 
canine companions?

But, just “being there” is not enough for your dog. As much as we 

might like to deny it, our mere presence isn’t inherently enriching 
for our pets. It’s the interactions, the games, the exercise and the 
mental simulation which keep our dogs healthy and happy.

So, to keep your dog happy and healthy through this pandemic 
and beyond, here are 7 tips to put a contented grin on your pup’s 
face.

7 THINGS TO DO IN ISOLATION WITH YOUR DOG7 THINGS TO DO IN ISOLATION WITH YOUR DOG

Just as you have a 
routine, so does your 
dog, and it’s been put 
out of whack while 
your at home. 
Their feeding times or 
exercise times might 
be a bit different, and 
they might be a bit 

unsure about what is happening when.
But no problem, all you need to do is start a new routine 
that suits the way your family works while you’re all home 
together.
Dogs are generally adaptable and will adjust to suit the new 
routines you find yourself in.

RoutinesRoutines

GamesGames

ExerciseExercise

New TricksNew Tricks

GroomingGrooming

Regular enrichmentRegular enrichment

“Me” & “Them” time“Me” & “Them” time

Exercise is great for 
both you and your dog, 
and if you’re stuck at 
home now might be 
the ideal time to start 
getting your furry 
companion to help you 
get exercising. 
Walks are great 

for dogs, but it’s also important to let them have a sniff 
and explore while they are walking, as this provides more 
smells and points of interest to keep your dog enriched and 
stimulated/

For most animals 
grooming is an activity 
that brings them closer 
together.
Grooming your animal 
with a nice brush to make 
their coat shine not only 
makes them feel better, 
but it also gives you 
quality time together:- it’s a great habit to get into!

Nothing relieves a bit 
of boredom like a good 
game, and this goes for 
both you and your pet.
Whether it’s seeing their 
cheeky grin when the 
balls come out to chase 
or getting them going 
with a pull toy, playing 
games with your pup is not only good for them, it’s also really 
fun for you! 

Now there’s time, have 
you thought about 
teaching your old (or 
young) dog some new 
tricks?
You could start with 
something simple like 
“shake hands” and 
then, if pup seems 

happy and eager, work your way up to some more complex 
tricks! As a bonus, at the end of quarantine you can invite 
your friends around and show off!

Just because you’re 
home doesn’t mean you 
should stop your usual 
enrichment activities, 
like Kong toys or lunch 
in work-for-food bowls. 
You might just want 
to adjust the timing of 
these activities to fit in 
with your new routines!

Finally, just like you, 
your dog might find 
themselves in need of 
a little alone time.
They’re not used to 
having you around 
so much, and if they 
are getting a bit more 
attention these days, 
they might need a bit of alone time, just to recover! :)


